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PURPOSE 
The Copier Resource Management Program (CRMP) simplifies the copier acquisition process for its 
customers, maximizing benefits of multi-function equipment while reducing fax machines, and desktop 
and stand-alone printers in the workplace. As liaison between our customers and vendors, we ensure 
contract users receive the best value service and the appropriate equipment. 
 
All state agencies within the executive branch of state government and all state agencies that are located 
in facilities that are managed by the Office of Management and Budget must have a written 
recommendation from CRMP before they acquire a copier. CRMP will also provide consultation to any 
other entity that is eligible to use a state contract for copiers. 
 

CRMP PROGRAM BENEFITS 
• No marketing calls or service agreements to filter through. 
• New device every three years. 
• On-site training available, within three (3) days of installation. 
• On-site response time of four (4) working hours or less from service ball by the agency. 
• OEM recommended preventative maintenance schedule. 
• Supplies - toner, staples, replacement drums, rollers and waste toner bottles are included. 
• No click charges 
 

RECOMMENDATION REQUESTS 
Whether you have a new need or are looking to replace a multi-function device that has is coming up on 
lease expiration, you want to start the process by completing and submitting the CRMP Recommendation 
Form. 
 
Feature Options (not all features are available on all models):  
• Recommended in support of Markell EO 18. 

o Duplexing Document Feeder 
o Network Print Board  
o Scan Board  

• Options where justification is necessary 
o Second output destination tray 
o Envelope feeder attachment 

• Other options 
o Fax board (see Enterprise Fax Services for an alternative cost saving option) 
o Finisher w/stapling capabilities 
o Extra paper trays 

 

ENTERPRISE FAX SERVICE (EFS) 
The Enterprise Fax Service (EFS) is an electronic fax solution called AccuRoute that delivers inbound 
faxes to a user or shared Exchange mailbox. Users can send outbound faxes directly from Outlook, the 
AccuRoute Desktop Client, or the AccuRoute Web Interface. 
 
EFS can help increase workflow efficiency by making it easier and less expensive to transfer and 
distribute electronic files without first having to convert to hard copy. The service reduces the need for 
legacy phone lines and standalone fax machines as well as removes the need for consumable expenses 
such as paper and toner. 
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• Service Features and Benefits 
o Inbound Faxes 

 No additional charge for inbound faxes 
 Faxes routed to individual user or shared Exchange mailboxes 
 Faxes are accessed via Microsoft Outlook with no additional required software 

o Outbound Faxes 
 Can be sent using Microsoft Outlook with no additional required software 
 Can be sent using the AccuRoute web interface using any supported web browser 
 Can be sent using the AccuRoute Desktop software 
 Agencies are charged monthly per outbound fax 

o Porting of Physical Fax Machine Numbers 
 Physical fax machine numbers can be ported to Enterprise Fax Service 
 Eliminates legacy phone lines and fax machine consumables 
 Increased security as there are no faxes sitting on a machine 
 Up to 2-week Verizon processing timeframe 

o Personalized Cover Sheets 
o Fax Consolidation 

 Multiple faxes related to a specific topic or recipient can be combined into a single 
document 

o Storage 
 Each fax is logged and stored for 90 days 

o Application Integration 
 Integration with desktop applications enables the ability to fax documents from any 

Microsoft Office application using AccuRoute Desktop 
o Web Interface 

 AccuRoute Web is a convenient browser method to send faxes 
• DTI Responsibilities 

o Support Contract 
 DTI will manage and renew the Enterprise support contract with the vendor and 

reseller 
o Service Management 

 DTI will provide service support, monitoring and maintenance 
o Reporting/Chargeback 

 DTI will provide agency billing for monthly outbound faxes 
• Agency Responsibilities 

o Funding 
 Agencies must secure funding for all billing associated with the service 

 

EQUIPMENT ORDERING & PICKUP 
Covered Agencies must have a formal recommendation from CRMP accompanying their Purchase Order 
for vendor processing. 
 
1. Once your recommendation request has been reviewed a formal recommendation will be provided for 

ordering purposes. 
2. Prepare a purchase order, based on the formal recommendation. 
3. Submit purchase order, along with formal recommendation, to the vendor for processing. 
4. Once you have a firm delivery date,  

a. Send End of Lease Equipment Return Form, to the vendor whom you are leasing the expiring 
device from. (if recommendation is for a “replacement” device) 

b. Notify your agency’s IT personnel of the delivery date, for coordination of network access, 
hook-up, and functionality. 

5. Notify CRMP of delivery, using the Delivery Acknowledgement Form. 
6. Notify CRMP of pickup, using the Pickup Form. 
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FORMS 
• Copier Recommendation Request 
• End of Lease Equipment Return 
• Delivery Acknowledgement 
• Pickup Acknowledgement 
• Corrective Action Request 
• Surplus Property Declaration 
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Copier Recommendation Request 
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End of Lease Equipment Return 
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Delivery Acknowledgement 
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Pickup Acknowledgement 
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Corrective Action Request 
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Surplus Property Declaration 
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